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IMMEDIATE RESPONSE FLOWCHART 

 
 

SAMPLE IMMEDIATE RESPONSE STATEMENTS 

1) Hi (name), Thanks for your message. We’re sorry to hear about your 

concern. Please send us a message with more information and we’ll put 

you in touch with the right department. Many thanks, Michener 

Communications. 



 

 

2) (Twitter handle), We’re sorry to hear about your concern. Please contact 

Communications at communications@michener.ca for support. 

 

 

 

 

 

 

 

https://my.michener.ca/wp-content/uploads/Communications/Social-Media-Policy.pdf
https://my.michener.ca/wp-content/uploads/Communications/Social-Media-Policy.pdf
https://my.michener.ca/wp-content/uploads/Communications/Social-Media-Procedures_Guidelines.pdf
https://my.michener.ca/wp-content/uploads/Communications/Social-Media-Procedures_Guidelines.pdf
http://michener.ca/?p=8753
http://michener.ca/discover-michener/policies/privacy-policy/
http://michener.ca/discover-michener/policies/fair-dealing-policy-use-copyright-protected-works/
https://my.michener.ca/wp-content/uploads/Intellectual-Property-policy-final-feb-1-2011.pdf
https://my.michener.ca/wp-content/uploads/2016/05/ComputerUse.pdf

